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Package Contents

Pendant Cover Pendant Bracket Pendant Rope

Ring ScrewDust Cover Dust Cover Screw

x4x4

Expansion Nuts and 
Screws

x4 x2

Note: We recommend that you use the accessories provided or approved by 
Yealink.

EN
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Installation

2 If network cables are routed 
from the ceiling, pass the 
cables through the hole on 
the right side of the bracket.

Fix the pendant bracket with 
the expansion screws.

1 Use the pendant bracket to 
mark the holes, drill the holes, 
and insert the expansion 
nuts at the corresponding 
positions.

3 1: Pass the end of safety rope 
through the hole in the mesh 
cover.

2: Then thread the other end 
of the safety rope through 
the hole on the CS10/CS10-D.

3: Next, pass the safety rope 
through the washer and use 
pliers to secure the washer.

Attach the mesh cover 
magnetically to the CS10/
CS10-D.

1

2

3

Note: The load-bearing capacity of the ceiling must be greater than 4.7 kg per 
square meter.
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5 Place the pendant cover over 
the CS10/CS10-D.

6 Use the ring screw to lock the 
pendant cover and the CS10/
CS10-D securely.

4 Remove the two screws from 
the CS10/CS10-D.
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8 Adjust the pendant rope to 
the appropriate length.

A(To shorten): Pull out the 
pendant rope.

B(To lengthen): Press the 
connector section, then pull 
the pendant rope from above.

A

B

9 Attach the carabiner at the 
top of the pendant rope to 
the pendant bracket.

10 Insert the network cable 
into the Ethernet port of the 
CS10/CS10-D.

7 Attach the four carabiners at 
the bottom of the pendant 
rope to the ring screw.
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11 Place the dust cover on and 
secure it with the dust cover 
screw.

12 Installation completed.
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About Yealink

Yealink (Stock Code: 300628) is a global-leading provider of Unified Communication & 

Collaboration Solutions specialized in video conferencing, voice communications, and 

collaboration, dedicated to helping every person and organization embrace the power of 

"Easy Collaboration, High Productivity".

With best-in-class quality, innovative technology, and user-friendly experiences, Yealink 

is one of the best providers in more than 140 countries and regions, ranks No.1 in the 

global market share of IP Phone, and is the Top 5 leader in the video conferencing market 

(Frost & Sullivan, 2021).

Technical Support

Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product 

documents, FAQ, and more. For better service, we sincerely recommend you to use Yealink 

Ticketing system (https://ticket.yealink.com) to submit all your technical issues.


