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Please read this guide before installation to avoid unnecessary 
personal injury and damage to the endpoint.
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1 Package Contents

Standard Accessories

ETV65/86 Wall-mounted bracket
*65-inch and 86-inch 

wall-mounted bracket are 
different in size and cannot be 

mixed.

Expansion bolt x 8 
(8*80mm)

*For vertical, load-bearing 
solid wall or concrete wall

Screw x 4 
（M8*35mm）

*For locking the back of 
the endpoint

Metal gasket x 8
（φ8*1.6mm）

*For fixing self-tapping 
screws

Rubber gasket x 5
（φ32）

*Pad on the back of the 
endpoint

Self-tapping screw x 8 
(6*50mm)

*For planks or other rein-
forced walls

Pen x 2

Security screw x 2 
(M5*100mm)

0.8 m HDMI cable

0.8 m USB-B cable RCA cable
* Only ETV86

Cable Ties x 3

Quick Start Guide 
(Wall-Mounted)

3 m Power Cable

The pictures of the endpoint and accessories in this guide are for reference only.
Please use the accessories in the package, and follow the guide for installation. 
Yealink assumes no responsibility for any damage caused by improper installation 
methods.
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2 Endpoint Installation

We recommend 2 people working together to mount ETV65, 4 people working together to mount ETV86.

If you are using a floor stand for installation, please refer to Quick Start Guide 
(Floor-Mounted).

ETV65 ETV86

Take and place all components gently to avoid damage.

1490mm (65 inches)
1968mm (86 inches) 97mm 
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1.	 Please install on a vertical, load-bearing solid wall or concrete wall (use expansion 
screw) or planks, other reinforced walls (use self-tapping screws) with more than 
20 cm thickness.

2.	 For other type of walls, please reinforce the wall and verify the feasibility before 
installation. Verification method: Install a screw to carry out a single screw load 
test for 1 minute (ETV65 load-bearing 35 kg, ETV86 load-bearing 45 kg), and the 
installation can continue if the screw is not loose.

3.	 The wall-mounted bracket for ETV65 and ETV86 are only different in size, and the 
installation method is the same.

4.	 The installation height data is for reference only. You can choose a suitable posi-
tion as needed.

Determine wall-mounted bracket (a) installation position1



3

80mm

8mm

Fix the expansion screws/self-tapping screws at the marked positions 
on the wall

Install the wall-mounted bracket (a) to the wall

2

3

Expansion screw body 
part(8* 80mm)

(Need to remove the nut first)

X 8

At least 6 screws for  ETV65. At least 8 screws for ETV86.

If the wall is planks, other reinforced walls, install wall-mounted bracket with 
in-package self-tapping screws.
Methods: To install wall-mounted bracket, sleeve the self-tapping screw 
(6*50mm) into the metal gasket, then drill it into the wall.

1495 mm（ 65 inches)
1575 mm（ 86 inches）

Level instrument

Expansion screw 
nut part

X 8

C

C



4

Install wall-mounted bracket (b) on the back of the endpoint4
Tear the patch and remove the screws on the 
back of the endpoint

Put the rubber gasket on the back of endpoint, in-
stall the wall bracket (b) and lock the screws and 
gaskets

We recommended that the screw 
be installed to the third hole of the 
wall-mounted bracket (b)

If the installation height is slight-
ly inappropriate, you can adjust 
the installation hole position to 
meet your needs.

（M8*35mm） （φ32）

X 4 X 4

B

1

2
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Mount the endpoint and lock the security screw on the back of 
the endpoint

5

1

2

* We recommend 2 people working together to mount ETV65, 4 people working together to mount ETV86 ( ETV can be carried by 
the handles on both sides).

3

（M5*100mm）

The wall-mounted bracket (b) on both sides need to be snapped into the slots at the same 
time.

If the power port the conference room are located on the back wall of the endpoint to be in-
stalled, connect the cables first before installing the endpoint.

X 2

A
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3 Hardware Component Instructions

* Only ETV86 supports

Pen

ETV can be used as an extended display of the 
MeetingBoard by connecting the HDMI cable. 
Meanwhile, you can use the ETV control Meeting-
Board by connecting both HDMI cable and USB-B 
cable.

MeetingBoardConnect to MeetingBoard 86 for simultaneous 
speaker playback. *

Speaker *

(Bottom)

Return to Home 
Screen/Wake Screen

Volume down *
Volume up *
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1. Insert the end of the power cable into 
the power port of the endpoint.
2. Insert the power cord plug into the 
outlet.
3. Turn the rocker switch button on the 
left rear of the endpoint to "I" to turn on 
the endpoint. 
     

4 Power on

1 2

3

Turn the rocker switch 
button on the left rear 
of the endpoint to "O" 
to turn off the endpoint.

5 Power outage



Regulatory Notices
Operating Ambient Temperatures
•	 Operating temperature: +14 to 113°F (-10 to 45°C)
•	 Relative humidity: 5% to 90%, noncondensing
•	 Storage temperature: -22 to +158°F (-30 to +70°C)
Warranty
Our product warranty is limited only to the unit itself, when used normally in accordance with 
the operating instructions and the system environment. We are not liable for damage or loss
resulting from the use of this product, or for any claim from a third party. We are not liable for 
problems with Yealink device arising from the use of this product; we are not liable for financial
damages, lost profits, claims from third parties, etc., arising from the use of this product.

Explanation of the symbols

DC symbol 

 is the DC voltage symbol.

WEEE Warning symbol

To avoid the potential effects on the environment and human health as a 
result of the presence of hazardous substances in electrical and electronic 
equipment, end users of electrical and electronic equipment should 
understand the meaning of the crossed-out wheeled bin symbol. Do not 
dispose of WEEE as unsorted municipal waste and have to collect such 
WEEE separately.

Restriction of Hazardous Substances Directive (RoHS)

This device complies with the requirements of the EU RoHS Directive. Statements of 
compliance can be obtained by contacting support@yealink.com.

Safety Instructions
Save these instructions. Read these safety instructions before use!
The following basic safety precautions should always be followed to reduce risk of fire, 
electrical shock, and other personal injury.

 General Requirements

•	 Before you install and use the device, read the safety instructions carefully and 
observe the situation during operation.

•	 During the process of storage, transportation, and operation, please always keep 
the device dry and clean,avoid collision and crash.

•	 Please attempt not to dismantle the device by yourself. In case of any discrepancy, 
please contact the appointed maintenance center for repair.

•	 Please refer to the relevant laws and statutes while using the device. Legal rights of 
others should be respected as well.

 Environmental Requirements

•	 Do not cover ventilation openings, this equipment is not intended to be used on soft 
support.

•	 The marking information is located at the exterior of the bottom
•	 Place the device at a well-ventilated place. Do not expose the device under direct 

sunlight.
•	 Keep the device dry and free of dusts.
•	 Do not place the device on or near any inflammable or fire-vulnerable object, such 

as rubber-made materials.
•	 Keep the device away from any heat source or bare fire, such as a candle or an 

electric heater.

 Operating Requirements

•	Do not let a child operate the device without guidance.
•	Do not let a child play with the device or any accessory in case of accidental 

swallowing.
•	Please use the accessories provided or authorized by the manufacturer only.
•	Do not spill liquid of any kind on the product or use the equipment near water, for 

example, near a bathtub, washbowl, kitchen sink, wet basement or near a swimming 
pool.

•	When there is smoke emitted from the device, or some abnormal noise or smell, 
disconnect the device immediately.

•	Contact the specified maintenance center for repair.
•	Do not insert any object into equipment slots that is not part of the product or auxiliary 

product.

 Cleaning Requirements

•	 Use a piece of soft, dry and anti-static cloth to clean the device.

Troubleshooting
The usage environment is out of operating temperature range.
1. Use in the operating temperature range.
The cable between the unit and the Yealink device is connected incorrectly.
1. Connect the cable correctly.
Some dust, etc., may be in the port.
1. Clean the port.
Contact your dealer or authorized service facility for any further questions.

FCC CAUTION

This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 
Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment.

ISED WARNING

This device complies with Innovation, Science and Economic Development Canada licence-
exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device 
may not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device.
Le présentappareilestconforme aux CNR d’Industrie Canada applicables aux appareils 
radio exempts de licence. L’exploitationestautorisée aux deux conditions suivantes : (1) 
l’appareil ne doit pas produire de brouillage, et (2) l’utilisateur de l’appareildoit accepter tout 
brouillageradioélectriquesubi, mêmesi le brouillageest susceptible d’encompromettre le 
fonctionnement. 
This Class B digital apparatus complies with Canadian ICES-003. Cetappareilnumérique de la 
classe B estconformeà la norme NMB-003 du Canada. 
Les communications effectuées au moyen de cetappareil ne sont pas nécessairement 
protégées des indiscrétions. 
This product qualifies for ENERGY STAR® in the default mode setting and this is the setting in 
which power savings will be achieved. Changing the default mode picture settings or enabling 
other features will increase power consumption that could exceed the limits necessary to 
qualify for ENERGY STAR® rating. Refer to EnergyStar.gov for more information on ENERGY 
STAR® program.

Contact Information
YEALINK NETWORK TECHNOLOGY CO.,LTD.
No.666 Hu'an Rd. Huli District Xiamen City, Fujian, P.R.C
YEALINK (EUROPE) NETWORK TECHNOLOGY B.V.
Strawinskylaan 3127, Atrium Building, 8th floor, 1077ZX Amsterdam, The Netherlands
YEALINK (USA) NETWORK TECHNOLOGY CO., LTD.
999 Peachtree Street Suite 2300, Fulton, Atlanta, GA, 30309, USA
Made in China



About Yealink
Yealink (Stock Code: 300628) is a global-leading provider of Unified Communication & Collaboration 
Solutions specialized in video conferencing, voice communications, and collaboration, dedicated to 
helping every person and organization embrace the power of "Easy Collaboration, High Productivity". 

With best-in-class quality, innovative technology, and user-friendly experiences, Yealink is one of the 
best providers in more than 140 countries and regions, ranks No.1 in the global market share of IP 
Phone, and is the Top 5 leader in the video conferencing market (Frost & Sullivan, 2021).

Technical Support
Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product documents, FAQ, and 
more. For better service, we sincerely recommend you to use Yealink Ticketing system (https://ticket.
yealink.com) to submit all your technical issues.
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