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1 Package Contents

•	 We recommend that you use the accessories provided or approved by Yealink. The use of unapproved third-party 
accessories may result in reduced performance.

•	 Put the magnetic ring on the HDMI cable to prevent electromagnetic interference.

WARNING: Operation of this equipment in a domestic environment may cause radio interference.

NOTE

EN

A C

Optional Packages

VCR11 and
AAA Battery × 2

CTP25 Package TV-Clip Mount Table-top Stand

× 1

 

B D

We recommend that 
you use these three 
accessories together.

E

MeetingDisplay MD-WallMount MD-AVBracket-S

i

Power Adapter 
(48 V/0.7 A)

(3.5 m, 11.48 ft)

CAT5e UTP 
(RJ45 - RJ45) Cable

(3 m, 9.84 ft)

HDMI 2.0 Cable
(1.8 m, 5.91 ft)

USB 3.1(C-C) 
Cable

(1.8 m, 5.91 ft)

USB 3.1(A-C) 
Cable

(3 m, 9.84 ft)
Mounting Bracket

A

B

Cable Cover
Screw x 2
φ 6*30 mm 
Polyamide

Screw x 2
T4 × 30 mm, 
FAHOZN3+

Screw x 2
M2 × 4 mm, 
CMH0ZN3+

Screw
1/4 inch × 13 mm

Screw x 2
1/4 inch × 12 mm

Cable Tie x 5
(20 × 200 mm)

Quick Start Guide
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2 Hardware Interface Instructions

No. Item Description

1 Camera •	 Camera with an electric privacy shutter.

2 LED Indicator •	 Indicate the device status.

3 Security Slot
•	 Connect a universal security cable to the device so that you can 

lock it down.

4 USB-C 2.0 (side) •	 Connect to a Yealink Wireless Presentation Pod for pairing.

5 DC48V •	 Connect to a power adapter.

6 VCH
•	 Connect to a Yealink CTP Touch Panel.

•	 Connect to a PoE switch.

7 Internet

•	 Connect directly to the network for internet access.

•	 Connect to a Yealink MeetingDisplay's LAN port to access the 

network, provided that the MeetingDisplay is connected to the 

Internet.

8 USB-A 2.0

•	 Connect to a Yealink MeetingDisplay to synchronize configurations 

and integrate features.

•	 Connect a USB accessory, such as a mouse.

9 USB-C 3.0 (back) •	 Connect to PC for content sharing.

10 HDMI-out  port •	 Connect to a display for video image output.

11 Line out •	 Connect to an hearing aid device via a 3.5mm audio cable.

12 Reset •	 Reset to factory defaults.
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3 Connection

MeetingBar A25

Power Adapter
48V/0.7A

HDMI Cable

Display
(Not Included)

(Not Included)
PC

CAT5e 
Cable

Cable USB (C - C）
(Optional)

MTRoA connection

MTRoW connection

MeetingBar A25

MTouch Plus

Display
(Not Included) Power Adapter

(48V/1.36A)
(Not Included)

CAT5e Cable

HDMI Cable

USB 3.1 (A - C) Cable

Power Adapter
48V/0.7A

MCore 4

CAT5e Cable
(Not Included)

i •	 Yealink MCore4 and Mtouch Plus must be purchased addtionally.
•	 To switch back from MTRoW to MTRoA (Android) mode, disable the USB Mode configuration in 

the Yealink RoomConnect software.
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4 Connect MeetingDisplay with                                            
MeetingBar A25 (Optional)

MeetingBar A25 MeetingDisplay

H
D

M
1

H
D

M
2

H
D

M
3

M
anage

Internet
LA

N
Line
O

ut

HDMI Cable

Cable USB 2.0 (A - B)

Power Adapter
48V/0.7A

CAT5e Cable

CAT5e Cable
(optional)

5 Assemble Cable Cover

A

B

× 2

A

B

External 
Network Port

3 M Power 
Cable

Find the two slots on the back of A25.

Fit part A of the cable cover into the 
slots.

Assemble part B and fix the screws.2

1

3

i

•	 USB 2.0 (A-B) cable is included in MD-AVBracket-S's package.
•	 If the CAT5e cable from MeetingBar A25 is not connected to the LAN port of MeetingDisplay, 

then it should be connected to an external network port.

i
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6 Installation	

Step 1: Determine MeetingBar A25 position

The mounting height affects your camera view. The recommended installation height 
is 100 cm above the ground, and the reserved distance between A25 and TV should 
be greater than 1 cm.

1cm (0.033ft)

TV

100cm (3.28ft)

Option 1: Mount on a wall

i

i

It is recommended to maintain the A25 camera at 10-20 cm above desk height.

Before placing the A25, please ensure that the wiring is completed (it is recommended to pass 
through the Mounting Bracket).

Step 2: Mount the A25 to the wall.

118mm

Hole depth: 30 mm (0.098ft)
Hole diameter: 6 mm (0.02ft)
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Option 3: Mount above a TV or a display

•	 The M-2 bracket can be inserted into the M-1 in two directions. Here, we will focus on one 
direction for illustration.

•	 Due to device weight, it is advisable to avoid mounting the device on slim TVs to prevent 
potential falls or damage to the screen.

Velcro A is posted on the inside of M-2 by default

Pay attention to the direction of M-2

× 2

M-1

M-2

× 2

*

Option 2: Mount on Yealink MeetingDisplay

•	 You need to purchase MeetingDisplay and MD-AVBracket-S separately. For installation, 
please refer to the MD-AVBracket-S Quick Start Guide included in the corresponding pack-
age.

•	 Another 6 screws (1/4 inch × 12 mm) are included in the MD-AVBracket-S’s package.

MeetingBar A25 MeetingBar A25

MeetingDisplay MeetingDisplay

MD-AVBracket-S

i

i



7

Option 4: Mount on the table-top stand

× 3

× 1

Refer to the 7 Adjust the Camera Tilt section for bracket adjustment.

7 Adjust the Camera Tilt

7°
1

2 Adjust the camera 
tilt with this screw.

i
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Power Key*

Record Video Key*

Layout Key: Adjust the layout during the meeting*

Custom Key*: Can be customized as camera control or screen projection 
(must be supported by the conference platform).

Volume Key:             Zoom In/Out:           OK Key:         Navigation Key:

Mute Key

Home Key: Return to the home screen when not on a call. Open the menu 
bar during the call.*

Return Key

Dial Key 

Delete Key

Hang up Key

Character Keys

i You can use the remote control or CTP25 to operate the A25. If a touch display device is 
connected, you can also operate the A25 directly on the touch screen .

* Coming Soon
The supported keys in different modes 
may be various.

8 VCR11 (Optional)

9 Pair with the CTP25 (Optional)
For a better pairing experience, we recommend starting the A25 first and then the CTP25.

Pair manually

i

On the CTP25, enter the IP address and paring code of the A25 on display.

MeetingBar A25CTP25

If you purchased a bundle kit or connected CTP25 to A25 via a network cable, A25 and CTP25 
would be paired automatically. You can go to Initialization directly.

i
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1.	If the CTP25 is restored to factory settings, you need to change the default password 
(0000) of the CTP25.

2.	Initialize Language, Network, Date&Time and Device Mangement, and select the 
desired platform. If you select General Mode (BYOM), refer to the 10 General Mode 
(BYOM) section.

3.	Change the default password (0000) of the A25.

Initialization

Account login

Follow the prompts on A25 and CTP25 to sign in to the same account. 

Contact the corresponding service provider to obtain an account.i

1. Do one of the following to select General Mode (BYOM):
•	 	When selecting a platform during power-on initialization, select General Mode (BYOM).
•	 After logging in, reset to factory to switch platforms.
2. Refer to the 11 Content Sharing and BYOD section to share content or use the BYOD function.

10 General Mode (BYOM)

11 Content Sharing and BYOD (Optional)

PC
USB-C

BYOD

USB-C Cable
CTP25

Use the USB-C cable to connect the CTP25 to the PC, and follow the prompts to enter 
BYOD mode.

Go to the web interface, and enter System > UC Provider to enable BYOD Enable.

Content Sharing

i
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1. Obtain the IP address.
2. Open a web browser and enter the device's IP address in the address bar. For 

example, https://10.82.24.11/, and press Enter.
3. Enter the administrator username and the password, and click Login. (The default 

user name is "admin", the password is "0000").
4. Go to System > Update.
5. On the right side of Device Firmware, click Select File to upload the desired firmware.
6. Click Update.

Please get the latest firmware at https://support.yealink.com/.

Update the firmware of MeetingBar A25 and CTP25 separately.i

12 Update the Firmware

Auto Update

Manual Update

Do one of the following:
•	 During power-on initialization, turn on Yealink Cloud Service > turn on Auto Update.
•	 In settings, turn on Auto Update.



About Yealink
Yealink (Stock Code: 300628) is a global-leading provider of Unified Communication & 
Collaboration Solutions specialized in video conferencing, voice communications, and 
collaboration, dedicated to helping every person and organization embrace the power of "Easy 
Collaboration, High Productivity". 

With best-in-class quality, innovative technology, and user-friendly experiences, Yealink is one 
of the best providers in more than 140 countries and regions, ranks No.1 in the global market 
share of IP Phone, and is the Top 5 leader in the video conferencing market (Frost & Sullivan, 
2021).

Technical Support
Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product documents, 
FAQ, and more. For better service, we sincerely recommend you to use Yealink Ticketing system 
(https://ticket.yealink.com) to submit all your technical issues.
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